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LE T TE R S FROM THE BOARD

Record-Breaking 2017 Affirms the Value Wings Provides
Thank you for another exceptional year at Wings!
Your membership and participation in our
cooperative institution led to a record-breaking
year for Wings by several measures.
Wings welcomed 25,570 new members in 2017 –
an all-time record – growing Wings membership
to 235,000. This success can be attributed to
expanding brand awareness in the Twin Cities, as
well as our strong branch network and referrals
from satisfied members.
One of the reasons members join Wings is the value
they receive through our low loan rates. Wings
approved a record $1.2 billion in loans in 2017,
a new record and for the first time surpassing $1
billion in new loans in a single year. This production
brought our total loan portfolio to $2.7 billion
– a 24% increase over 2016. We set aggressive
targets for the year, and demand far exceeded our
expectations, driven largely by our competitive
mortgage and auto loan rates.
Other members join Wings due to our marketleading rates on deposits. Total savings grew by
$125 million to end the year at just over $3.9 billion.
In the second half of 2017, we began to see signs
of greater competition and upward pressure on
deposit rates. You have probably noticed that we’ve
increased our CD rates. We have also been looking

at some additional enhancements to our deposit
product lineup.
As we’ve enjoyed rapid growth, we’ve worked
hard to ensure this growth is healthy and that our
organizational stability is maintained. This is best
shown through our capital ratio. Capital increased
to 13.12%, compared to 11.9% at the end of 2016.
This is far above the federal guideline of 7% for a
well-capitalized credit union.
With our strong capital level, we are in a great
position to invest in the future of Wings. And we’ve
been doing just that. In 2017, we renovated the
building next to our main headquarters building
to ensure adequate space for future growth and
to modernize the workspace for many of our
employees. The building is branded “Wings
Financial Mortgage” and now houses our Mortgage
operations, Human Resources, Training, National
Contact Center, Personal Teller Center and
Marketing teams. In 2017, we also relocated our
Brooklyn Center branch to an adjacent building in
a newly renovated space, and we renovated our
Savage and Eagan branches to explore new branch
layouts and Personal Teller technology.

the acquisition of 3 branches from KleinBank in
Plymouth, Coon Rapids and Otsego, MN. Those
locations are expected to open in mid-2018.
Beyond branches, our CU Online platform is being
completely redesigned with an updated look and
new functionality. We will also be launching a new
loyalty program called “Wings Member Rewards”
in conjunction with a new Member Rewards Visa®
Credit Card, while applying the same program to our
debit cards. Watch our website for details!
We at Wings are very proud of the success achieved
in 2017 and are excited about our future. We thank
you, and we look forward to providing outstanding
value and service to you in the coming year.

R. Frank Weidner
President and CEO

In 2018, we have some exciting plans to invest
in the organization. We recently announced an
expansion into the northwest Twin Cities through

Dreams Realized: Wings Approaches 80-Year Anniversary
November 2018 will mark 80 years since seven
Northwest Airlines employees dreamed of – and
created – a financial institution for their peers
to help each other get ahead financially. Later,
that dream expanded to the nationwide aviation
industry, and eventually to the Minneapolis-St. Paul
and Seattle-Tacoma metro areas to make up the
credit union we’re all part of today.
While many things have changed over the last 80
years (including our name and who we serve), the
original dream of members helping each other get
ahead financially is alive today as much as it was
back in 1938. The seven founding members of
our credit union probably didn’t foresee that their
dream would become the successful $4.5 billion
financial institution Wings is today, helping 235,000
members realize their financial dreams.
Frank detailed some of the operational and financial
successes Wings experienced in 2017, and I would
like to share some of the ways Wings has been
recognized for these successes.
In November 2017, Wings was recognized by
Bankrate.com, an independent website that
compares the rates and services offered by

financial institutions across the U.S., as one of the
top five credit unions in the country for the value we
provide to our members. The review cited the rates
we pay, our low fees and the surcharge-free ATM
access we provide to our members.

Speaking of service, our employees brought their
service commitment to our local communities
through our first-ever Wings Day of Service in
October (the cover features photos from this day).
On this single day, Wings branches were closed
and our employees spent over 1,700 hours cleaning
Another accolade came from MONEY® Magazine.
parks, making sandwiches, shucking corn for
MONEY went in search of the top financial
food shelves, helping sort and display items at
institution in each state, and they named Wings
Financial as the best financial institution in the state donation centers, and packing 200,000 meals to be
of Minnesota. That’s best among all banks and credit shipped around the world. Wings certainly made a
difference… not only in the Twin Cities, but in our
unions in the state! MONEY mentioned our free
branch communities around the country.
checking account and deposit rates in their review.
When you consider some of the competition we
Thank you for your continued support of Wings
face, to be named as the best financial institution in Financial. The entire Wings team proudly works
the state is truly impressive.
hard every day to offer you outstanding value and
In addition to the great rates, products and services service. Wings is in an excellent position to begin
our next 80 years of success.
Wings provides, our employees are central to our
success. The organization has been working hard
to provide an exceptional space to do their work.
Earlier this year, the Minneapolis StarTribune named
Wings Financial as a top employer in the Twin Cities
for the fifth consecutive year. This award is given
based on employee surveys, which shows how
much people value Wings as an employer and how
they value the work they do for our members.

Dale S. Kariya
Board Chair
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WINGS FINANCIAL CREDIT UNION
AND SUBSIDIARY CONSOLIDATED
STATEMENTS OF
FINANCIAL CONDITION

WINGS FINANCIAL CREDIT UNION
AND SUBSIDIARY CONSOLIDATED
STATEMENTS OF INCOME

As of December 31, 2017 and 2016

Years Ending December 31, 2017 and 2016

($ in thousands)

2017

($ in thousands)

2016

ASSETS
Cash and Cash Equivalents

$114,774

$256,441

Investments

1,495,131

1,806,265

2,700,579

2,185,570

41,660

36,206

190,340

150,857

$4,542,484

$4,435,339

Loans Receivable, Net of
Allowance for Loan Losses
Property and Equipment-Net
Other Assets

Total Assets
LIABILITIES AND
MEMBERS’ EQUITY
Members’ Share Accounts

$3,928,760

$3,802,355

Borrowed Funds

0

90,000

Other Liabilities

47,847

46,408

3,976,607

3,938,763

95,144

95,144

(10,820)

(10,384)

481,553

411,816

565,877

496,576

Total Liabilities
Regulatory Reserve
Unrealized Gain (Loss) on
“Available for Sale” Investments
Undivided Earnings

Total Members’ Equity
Total Liabilities
and Members’ Equity

2017

2016

$91,385
49,311

$74,069
46,987

Total Interest Income

140,696

121,056

DIVIDEND / INTEREST
EXPENSE

23,957

26,898

NET INTEREST INCOME

116,739

94,158

4,202

3,142

112,537

91,016

37,936
3,136

34,033
3,042

41,072

37,075

42,418
5,622
28,079
7,753

43,732
5,783
26,558
8,226

83,872

84,299

$69,737

$43,792

INTEREST INCOME
Loans
Investment Securities

PROVISION FOR
LOAN LOSSES
NET INTEREST INCOME
AFTER PROVISION FOR
LOAN LOSSES
NON-INTEREST INCOME
Miscellaneous Income
Gain (Loss) on Investments

Total Non-Interest Income
NON-INTEREST EXPENSE
Compensation and Benefits
Occupancy
Office Operations
Other

Total Non-Interest Expense
$4,542,484

$4,435,339

NET INCOME

COMMUNITY INVOLVEMENT HIGHLIGHTS
$10,000 in toys and cash donated to Toys for Tots
1,576 volunteer hours in one day during Wings Day of Service
143,424 meals packed for Feed My Starving Children
5,000 members and guests attended Member Appreciation
Night at the Minnesota Zoo
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GR
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AND SEC
SECURITY
Total Savings
(Dollars in Millions)
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Total Loans
(Dollars in Millions)
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FINANCIAL EDUCATION REACH
$75,107 raised for financial literacy
513 investment workshop attendees
430 homebuyer/seller class participants
413 SOAR graduates

Never have I felt
more personally taken care of.
My only regret
is not switching sooner.
– Tom H.

SUPPORTING SCHOLARS
2017

College Scholarship Winners
30,000
thirty thousand and xx/100
College Scholarships
Wings Financial

This report contains the highlights of the year-end financial reports for 2017. Copies of the 2017 Audited Financial Statements, auditors’ opinions and
notes to financial statements are available at Wings’ Headquarters: 14985 Glazier Avenue, Apple Valley, MN 55124.

