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LETTERS FROM THE BOARD

New Records Set in 2019 Affirm the Value Wings Provides
Thank you for another exceptional year at Wings!
Your membership and participation in our
cooperative led to a record-breaking year for Wings
by several measures.
One of the top reasons members join Wings is the
value that they receive through our low loan rates,
enabling them to give flight to their dream of a
new car or home, to remodel, to earn rewards on
everyday credit card spending and more. We helped
a record number of members with loans in 2019,
approving and funding a record $1.7 billion in loans.
Other members join Wings to take advantage of
our market-leading rates on deposits. Total savings
grew by a record $336 million, to end the year at $4.5
billion. We work hard to always offer competitive
deposit rates for our members. Our High-Yield
Savings and High-Yield Checking Accounts continue
growing rapidly, as do our Certificates.
Wings welcomed 32,241 new members in 2019
– growing Wings’ membership to over 288,000.
This success can be attributed to increasing brand
awareness, our strong, growing branch network and
many referrals from satisfied members.

All of these successes led to Wings’ assets growing
from $5 billion in 2018 to over $5.6 billion at year-end
2019; a $570 million increase. As we’ve enjoyed
rapid growth, we’ve worked hard to ensure that this
growth is healthy and our organizational stability
is maintained, while returning maximum value to
members. This health is best shown through our
capital reserves. Capital increased over $80 million,
to $740 million at year-end. This is far above the
federal guideline of seven percent for a wellcapitalized credit union.
With our strong capital level, we are in a great
position to invest in the future of Wings. And we’ve
been doing just that. In 2019, we opened new
branch locations in Maple Grove and Lakeville in
the Twin Cities. We also relocated our MSP airport
branch to a great new location on Terminal 1’s C
Concourse and renovated our Chicago Avenue office
in Minneapolis. Additionally, we began a multi-year
project of updating our main headquarters building.
This project will help us accommodate our growing
workforce and provide workspaces that meet today’s
workplace needs.

In 2020, we have some exciting plans for additional
investment in the organization. We recently
announced an expansion into central Minnesota
through the acquisition of Neighborhood National
Bank, based in Mora, Minnesota. The acquisition
(subject to regulatory approval) is estimated to
close by September 30, 2020, and will bring our
great Wings service to the communities of Aitkin,
Alexandria, Brainerd, Mora and North Branch.
Members who live or spend time “up north” will
have additional service options in these areas. We’re
excited to welcome their employees and customers
to Wings!
We thank you, our members, and look forward to
providing outstanding value and service to you in the
coming year.

R. Frank Weidner
President and CEO

Wings Financial is Strongly Positioned for Success as we Enter the “20’s”
It’s strange to be talking about the “20s.” As we
know, time moves far too quickly, but Wings is
well-positioned for the future as we completed our
81st year of service. Over the last year, the Board,
management team, and many of the credit union
employees participated in building an updated
strategic plan that will guide the organization
through 2025. While much of what has made us
successful continues in the new plan, you will see
a greater focus on making your day-to-day banking
easier, faster and more convenient.

This expanded geographic coverage will make it
even easier for more members to join Wings and
foster future growth.

Our past has, and our future will, rely upon ensuring
that we can continue growing the cooperative
through welcoming new members to the organization.
We made some strategic moves in 2019 to help
facilitate that in Minnesota and beyond. For our outof-state branch areas, we obtained community fields
of membership that encompass the metro areas
around our branches in Atlanta (eight counties),
Detroit (five counties) and Orlando (seven counties).
In Northwest Minnesota, we added six counties
around our Thief River Falls branch, and four
counties along the southern edge of the Twin Cities.

Speaking of service, our employees brought their
commitment to service outside of Wings once again
to our local communities through our third Wings
Day of Service in October. Branches closed for the
day, and employees contributed over 2,000 hours
volunteering in their communities.

These important strategic initiatives, which allow
us to expand the reach of Wings’ value and service
to more people, couldn’t happen without our team
of outstanding employees. They are central to our
success. In 2019, the Star Tribune named Wings
Financial a Top 150 employer in the Twin Cities for
the seventh consecutive year.

In addition to volunteer service, Wings is committed
to furthering financial education. Through our
in-person and online financial education programs,
Wings reached over 12,000 students.

Thank you for your continued support of Wings
Financial Credit Union. Your Board and the
employees at Wings are ready to get the “20s”
started off with even more success!

Mary Grahek
Board Chair
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WINGS FINANCIAL CREDIT UNION
AND SUBSIDIARY CONSOLIDATED
STATEMENTS OF
FINANCIAL CONDITION

WINGS FINANCIAL CREDIT UNION
AND SUBSIDIARY CONSOLIDATED
STATEMENTS OF INCOME

As of December 31, 2019 and 2018

Years Ending December 31, 2019 and 2018

($ in thousands)

2019

($ in thousands)

2018

ASSETS

2019

2018

Loans
Investment Securities

$145,353
48,682

$115,997
39,110

Total Interest Income

194,035

155,107

DIVIDEND / INTEREST
EXPENSE

48,607

31,499

NET INTEREST INCOME

145,428

123,608

8,174

4,798

137,254

118,810

50,695
2,487

45,625
779

53,182

46,404

56,902
8,575
31,199
10,343

49,870
7,092
28,422
10,331

Total Non-Interest Expense

107,019

95,715

NET INCOME

$83,417

$69,499

INTEREST INCOME

Cash and Cash Equivalents

$135,822

$153,235

Investments

1,299,040

1,423,634

3,928,307

3,240,827

60,087

55,615

209,869

191,878

$5,633,125

$5,065,189

Loans Receivable, Net of
Allowance for Loan Losses
Property and Equipment-Net
Other Assets

Total Assets
LIABILITIES AND
MEMBERS’ EQUITY
Members’ Share Accounts

$4,532,038

$4,195,606

Borrowed Funds

300,000

200,000

Other Liabilities

58,368

50,832

4,890,406

4,446,438

95,144

95,144

Total Liabilities
Regulatory Reserve

NET INTEREST INCOME
AFTER PROVISION FOR
LOAN LOSSES
NON-INTEREST INCOME
Miscellaneous Income
Gain (Loss) on Investments

Total Non-Interest Income
NON-INTEREST EXPENSE

Unrealized Gain (Loss) on
“Available for Sale” Investments

11,342

(29,209)

636,233

552,816

742,719

618,751

$5,633,125

$5,065,189

Undivided Earnings

Total Members’ Equity
Total Liabilities
and Members’ Equity

PROVISION FOR
LOAN LOSSES

Investing in community.
A record

5,200
members attend

Member Appreciation Night at the Minnesota Zoo

Compensation and Benefits
Occupancy
Office Operations
Other

Investing in growth.

32,241
new members

including 2,253 through partnership with Best Buy

12,402
students reached

5
fresh, new branches
via new construction or remodeling

2,000+
hours volunteered

15
new counties added
to field of membership between two states

through our Foundation’s financial literacy efforts

by employees nationwide on Wings Day of Service

Wings Financial Credit Union Annual Report 2019

Growth and Security
Total Savings (Dollars in Millions)

Total Loans (Dollars in Millions)
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Net Worth %

14.0%
13.5%
13.0%
12.5%
12.0%
11.5%
11.0%
10.5%
10.0%
9.5%
9.0%

13.2%

13.3%

2018

2019

13.1%

11.9%
11.4%

2015

2016

2017

Investing in technology.
CU Online redesigned to provide members a better digital experience
Personal Teller installed at LAX, bringing face-to-face service to Los Angeles
Wings Live launched, putting financial advisor expertise at members’ fingertips

This report contains the highlights of the year-end financial reports for 2019. Copies of the 2019 Audited Financial
Statements, auditors’ opinions and notes to financial statements are available at Wings’ Headquarters:
14985 Glazier Avenue, Apple Valley, MN 55124.

